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Moda elektrokol dostihla i manazerskou komunitu. O elektrokolech jsme si povidali s nejvétsim prodejcem elektrokol
Haibike v Ceské republice Danielem Doricou, ktery je jednatelem DD PNEU s.r.o. Firma zakaznik@im nabizi VIP profesio-
nalni servis na zakoupena kola a moznost vyzkouseni elektrokol na testovaci trati,CIHELNA".

Text: redakce

m Pred nedavnem jste otevieli moderni showroom. Jak se
v ném starate o zakazniky?

V roce 2017 jsme zacali prodavat sportovni elektrokola Haibike
v showroomu na plose 100 m?, v roce 2019 jsme postavili a otevreli
novou prodejnu na plose 300 m? a nyni v ¢ervnu 2023 jsme rozsifili
prodejni plochu, servis a sklad na celkovych 700 m2. Jsme nejvétsim
prodejcem elektrokol Haibike v CR a SR. Vjime¢ni jsme v tom, Ze
proddvame pouze tuto jednu znacku, coz ndm umoznuje mit skla-
dem pres 400 elektrokol Haibike a profesionalni servis. Diky tomu
nas navstévuji zakaznici od Ase po Kosice a nevéhaji pfijet k nam
z velké dalky. Zakaznik je pro nas vzdy tim nejdllezitéjsim partne-
rem, a tak mu vénujeme maximalni péci. O tom, jak o né pecujeme,
odpovim pak v dalsi odpovédi.

m Manazerska klientela je naro¢na. Jaké sluzby nabizite pro
VIP klientelu?
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| kdyZz maji elektrokola Haibike trochu vy33i cenu, tak diky Spickové
kvalité jsou vyhledavana celym spektrem zakaznikd. Na své si sa-
mozfejmé pfijdou ndrocneéjsi a movitéjsi zékaznici z fad podnika-
teld @ manaZerd. Musim fict, Ze kazdého zékaznika, ktery navstivi
nasi prodejnu, povazujeme za VIP. Nasi hlavni prioritou je vénovat
zakaznikovi tolik ¢asu, kolik potfebuje k ziskadni viech potfebnych
informaci, které pak vedou ke spravné volbé elektrokola presné pro
néj. Nasi zkuseni a ochotni prodejci jsou zakaznikovi vzdy k dispozi-
ci, se v&im radi poradf a také umozni kazdému otestovat kterykoliv
ze 160 vystavenych modeld elektrokol na nasi prodejné. Zakaznici si
mohou také vybrat z Siroké nabidky kvalitniho pfislusenstvi, véetné
moznosti nasledné montaze.

Nabizime také moznost na nadich testovacich elektrokolech vy-
zkouset, co elektrokola Haibike uméji pfimo v terénu na nasi jedi-
necné testovaci trati,CIHELNA" Jedna se o pfirodni trail v délce 700

metrd, na kterém si ovéfite dynamiku, stabilitu, pruzeni, brzdy, faze-
ni, trakci a vibec to, jak se elektrokolo v pfirozeném terénu chova.
Jsme jedinou prodejnou v CR a SR, kterd ma takovou testovadi trat.

Jak vzdy zdUraznuji, kolo umi prodat kazdy, ale to, co nds opét od-
lisuje, je profesiondini servis. Pravidelny a odborny servis je velmi
klicovy pro dlouhou Zivotnost kola, kvalitu jizdy a potazmo spoko-
jenost zakaznika. Servis si zakaznici mohou objednat pfes nds web,
kde si jednoduse vyberou datum a Cas, ktery je pak rezervovan pou-
ze pro né.

Vybudovali jsme také pohodIné zazemi prodejny, aby se kazdy nas
zakaznik citil jako v bavince. Nabizime dostatek parkovacich mist
pfimo u prodejny, nabijeci stanice pro elektromobily s nabijenim
zdarma, vybornou kavu, zapékané panini a dalsi pochutiny véetné
nanukd. Dale také relaxacni zénu, kterd zpfijemni ¢ekani na pfipra-
vu kola nebo ¢ekani na servis. Soucasti relaxacni zony jsou poho-
diné kozené sedacky a kesla, wifi pfipojeni a také masazni kieslo.
Vsechny prostory nasi prodejny jsou klimatizované. Jesté bych se
rad zminil o nasem pfistupu k energetické udrzitelnosti. Na stfese
mame fotovoltaickou elektrarnu s bateriovym dlozistém, kterd nam
zajistuje pokryti 70 % celorocnf spotreby energie jak pro chlazent,
vytdpéni, sviceni, tak pro nabijenf elektrokol a elektroaut.

m Kola Haibike ziskala ocenéni za design a inovace. V ¢em
jsou jedine¢na?

Némecka spolecnost Haibike byla od roku 1995 vyrobcem klasic-
kych kol. V roce 2009 pfedstavila prvni horské elektrokolo na trhu
a tim zménila nejen tento segment cyklistiky, ale také se stala lidrem
ve vyrobé elektrokol s velkym technologickym naskokem. Kazdo-
roCni ocenéni za design a inovace jsou toho pfikladem. Zakaznici
velmi ocenuji design, kvalitu zpracovani, originalitu feseni, kvalitu
dill, skvélé jizdnf viastnosti a vysokou spolehlivost. Haibike pouzi-
va své vlastni jedine¢né ramy s velmi dobrou geometril. Vyrdbi je
v Evropé origindlni technologif gravitacniho litf, diky ¢emuz jsou
mnohem pevnéjsi, lehci a maji dlouhou Zivotnost. Haibike také
osazuje elektrokola témi nejlepSimi motory na svété — Yamaha
a Bosch. Vynikaji Uzasnymi jizdnimi viastnostmi, pfirozenou asisten-
ci, skvélou dynamikou, dlouhou Zivotnostf a vysokou spolehlivosti.
Samoziejmosti jsou prvojakostni baterie s dlouhou Zivotnosti. Jako
soucast inovaci letos Haibike za¢ind prodavat také nejlehci horské
elektrokolo ve své nabidce. Jedna se o model Lyke, ktery vazi pouze
18 kg a je to opét designovy i technologicky skvost.

Zavérem bych Vas rad srdecné pozval do nasi prodejny, kde se bu-
deme tésit na osobni setkani s Vami.m

Dékujeme za rozhovor.

The vogue of electric bicycles has caught up with the management community. We discussed e-bikes with
Daniel Dorica, the largest seller of e-bikes in the Czech Republic and the Managing Director of DD PNEU Ltd.
Under the brand name Haibike Morava, he offers customers VIP professional service for purchased bikes and
the opportunity to try electric bikes on the test track “CIHELNA".

m You have recently opened a modern showroom. How do
you take care of your customers there?

In 2017, we started selling Haibike sport e-bikes in.a 100 m2 show-
room.In 2019, we built and opened a new 300 m2 shop, and now, in
June 2023, we have expanded the sales area, service and warehouse
to a total of 700 m2. We are the largest Haibike electric bike dealer in
the Czech Republic and Slovakia. We are unique in that we only sell
this one brand, which allows us to have over 400 Haibike e-bikes in
stock and to provide professional service. Thanks to this, customers
from AS to Kosice visit us and do not hesitate to come to us from
far away. The customer is always our most important partner, so we
take the utmost care of them. I will explain how we care for them in
the second question.

m The management clientele is demanding. What services do
you offer for VIP clients?

Even though Haibike e-bikes have a slightly higher price tag, their
top quality makes them sought after by a wide range of custom-

ers. Of course, the more demanding and affluent customers among
businessmen and managers will come on to it on their own. | have
to say that we consider every customer who visits our shop a VIP.
Our main priority is spending as much time as the customer needs
to get all the information required, which leads to the right choice
of an e-bike. Our experienced and helpful sales staff are always at
the customer’s disposal, happy to advise on everything and allow
anyone to test any of the 160 e-bike models on display in our shop.
Customers can also choose from a wide range of quality accessories,
including the possibility of subsequent assembly.

We also offer the opportunity to test what Haibike e-bikes can do
directly in the field on our unique “CIHELNA"test track. This is a natu-
ral trail 700 meters long, where you can test the dynamics, stability,
suspension, brakes, shifting, traction, and, in general, how the e-bike
behaves in a natural terrain. We are the only shop in the Czech Re-
public and Slovakia with such a test track.

As | always point out, anyone can sell a bike, but what sets us apart
again is our professional service. Regular and professional service is
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S prezidentem Svazu priimyslu a dopravy CR Janem Rafajem fesime elektromobilitu. \
With Jan Rafaj, President of the Confederation of Industry of the Czech Republic, we discuss electromobility. ; -

crucial for the long lifespan of the bike, the quality of the ride, and,
consequently, customer satisfaction. Customers can book a service
via our website, where they simply choose a date and time, which is
then reserved just for them.

We have also built a comfortable shop background to make each
customer feel like they re on velvet. We offer ample parking spaces
outside the store, free electric car charging stations, delicious cof-
fee, baked paninis and other snacks, including ice lollies. There is
also a relaxation area to make waiting for your bike to be prepared
or waiting for service more enjoyable. The relaxation area includes
comfortable leather sofas and chairs, wifi access, and a massage
chair. All rooms in our shop are air-conditioned. | would also like to
mention our approach to energy sustainability. We have a photovol-
taic power plant with battery storage on the roof, which provides
70% of our year-round energy consumption for cooling, heating,
lighting, and charging electric bikes and cars.

m Haibike bikes have won awards for design and innovation.
What makes them unique?

The German company Haibike has been a manufacturer of tradition-
al bicycles since 1995. In 2009, it introduced the first mountain e-bike
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on the market, not only changing this segment of cycling but also
becoming the leader in e-bike production with a significant tech-
nological leap forward. The annual design and innovation awards
are an example of this. Customers greatly appreciate the design, the
quality of workmanship, the originality of the solutions, the quality
of the parts, the excellent riding characteristics and the high reliabil-
ity. Haibike uses its unique frames with perfect geometry. They are
manufactured in Europe using original gravity casting technology,
which makes them much more robust, lighter, and long-lasting.
Haibike also equips electric bikes with the best motors in the world
- Yamaha and Bosch. They excel with incredible rideability, natural
assistance, excellent dynamics, their long life, and high reliability.
First-class batteries with a long service life are a foregone conclusion.
As part of the innovation this year, Haibike is also starting to sell the
lightest mountain e-bike in its range. This is the Lyke, which weighs
just 18 kg. Again, it is a gem of design and technology.

Finally,  would like to cordially invite you to our shop, where we look
forward to meeting you in person.®

Thank you for the interview.

MODERNI
SHOWROOM

SPORTOVNI ELEKTROKOLA
PRO RADOST Z POHYBU

TESTOVACI VIP NABEC
TRAT SERVIS STANICE

Haibike Morava | Vinohradska 1004 | Moravska Nova Ves
+420 775 113 366 | info@haibike-morava.cz

www.haibike-morava.cz
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